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General Notice

COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA

No. 835                          2024

NOTICE IN TERMS OF SECTION 53(7) OF THE COMMUNICATIONS ACT, 2009
 READ WITH THE REGULATIONS REGARDING THE SUBMISSIONS OF 

INTERCONNECTION AGREEMENTS AND TARIFFS: COMMUNICATIONS ACT, 2009

The Communications Regulatory Authority of Namibia, in terms of section 53(1) of the 
Communications Act read with regulation 8 of the “Regulations regarding the Submission of 
Interconnection Agreements and Tariffs”, published in Government Gazette No. 4714,  as General 
Notice No. 126, dated 18 May 2011, herewith gives notice that it has approved: The Business (SIP) 
Trunk tariffs as set out below, submitted by Mobile Telecommunications Limited, which come into 
force and effect on 9 December 2024, notwithstanding the date of publication of the notice in the 
Gazette  ̶
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Concurrent Call Rates
Concurrent Session Price per month
100 NAD 349.00
50 NAD 199.00
25 NAD 99.00
10 NAD 50.00

SIP trunk Wholesale Rates 
Wholesale Rates (SIP Trunks only)
Volume Rates  per minute
1 400 000 > X 0.38
900 001- 1 400 000 0.40
800 001- 900 000 0.42
70 001- 800 000 0.44
600 001- 700 000 0.46
0 - 600 000 0.48

Support Rates 
Hours Supported Tech Support/ Month
8h00 to 17h00 NAD 399.00
8h00 to 20h00 NAD 699.00
8h00 to 22h00 NAD 899.00
Note: support rate provided outside the above support-
ed hours will charged at NAD 199.00/ hour

Note: That the full tariff submission and reasons for approval can be obtained from the Authority. 

E. NGHIKEMBUA
CHIEF EXECUTIVE OFFICER
COMMUNICATIONS REGULATORY AUTHORITY OF NAMIBIA
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